Nonverbal communication in veterinary practice.
Treating nonverbal communication with the thoughtfulness and observation with which we approach any other clinical problem can produce a set of skills that can be applied in every encounter. Skill development begins first with enhancing one's observations of nonverbal behavior and then diagnosing whether or not the client is feeling safe. Using one or more of the nonverbal skills when clients are feeling not-safe creates more satisfaction for the client and veterinarian and motivates clients to become full partners in their animal's care.